
Meet the Team

CONTACT US:
t: 01524 772 400 e: customerservice@alluguard.co.uk

Sales.

Monday - Thursday
8:15 am to 5:00 pm 

Friday
8:15 am to 3:45 pm 

Face-to-face sales support for 
AlluGuard customers to help you 
maximise your sales.

Matthew Berry

Office-based sales support, from 
order and quotation queries, 
through to aftersales and warranties.

Liam Withers

For instant quotations, 24/7 
ordering and to manage all 
your orders in one place, 
login to AlluGuard Online!

Sales Manager
e: m.berry@alluguard.co.uk
m: 07740 176 104

Internal Sales Manager
e: liam.withers@swsuk.co.uk
t: 01524 772 404 m: 07415 731 553

Customer Service.

Duncan Maffey
Technical Coordinator  
t: 01524 772 423

Technical Support.

We’re Here to Help!

When you’re on site and you hit an issue, the Technical Support 
team is here to help with a swift diagnosis and remedial action.

e: customerservice@alluguard.co.uk t: 01524 772 400

Order information, delivery confirmation and day-to-day help with your account.

Justin Mercer
Technical Support Operative
t: 01524 772 429

Out-of-Hours Technical Support:
07779 314 226

Lucie Hamilton
Commercial Coordinator

Dave Lucas
Customer Service Advisor 
t: 01524 772 431

Ben Fleetwood
Customer Service Advisor 
t: 01524 772 402

Accounts & Finance: accounts@alluguard.co.uk

Will Elder
Technical Support Operative 
t: 01524 772 406


