Door Service Checklist

AlluGuard roller garage doors should be regularly serviced by a competent person. We
recommend that you enter into a service agreement with the company that installed your
door.

A full door service should include the following at a minimum:

Check exterior of curtain for debris/salt/dirt signs of rubbing or scuffing - clean as required.
Advisory notes:

Check operation on all handsets and wall station buttons/ change batteries after 18 months or second service.
Advisory notes:

Check bottom safety edge operations and condition of bottom rubber seal / change battery after 18 months or on second service.
Advisory notes:

Remove back box and check straps and rings haven’t moved or become loose and fur still in place.
Advisory notes:

Check bottom and top limits of operator haven't crept forward reset if necessary.
Advisory notes:

Check top laths haven't moved left /right or lost end caps - adjust and re fix as required.
Advisory notes:

Check safety brake is free of debris all fixings are tight.
Advisory notes:

Check end plate fixings - must have at least two good solid fixing each side check rollers and guide fur are in good order and clean.
Advisory notes:

Clean any debris from hood replace and check manual winder operation check eye is in line with motor and not causing stress.
Advisory notes:

Change batteries in safety edge if wireless after 18 months or on second service.
Advisory notes:

Change batteries in handsets after 18 months or on second service.
Advisory notes:

Inspect bulb and change if required. Ensure no debris in bulb holder.
Advisory notes:

Operate door and check for rubbing / scuffing and ensure guides are clean.
Advisory notes:

Check all Fixing points on the guides.
Advisory notes:

Check top and bottom magnets are in place and operating correctly.
Advisory notes:

Check power supply cable is secured and in good order. Check control box is not on a damp wall, fit spacers if required.
Advisory notes:

Test safety edge for function.

Advisory notes:
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